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A Guide to Getting Started

Manage your wealth and your well-being

Your Personal Financial Website helps you see your financial life beyond the numbers. And with our
automated fact finding questionnaire, you can get started with your Personal Financial Website on
your own in just a few easy steps.

STEP 1
Register for your financial website

Click the link sent to your inbox to get started.
Then, create your own secure user name and password.

<[>|e S

emX
3 STEP 2
i Complete the series of introductory
S guestions

O Child with special needs O Healtncare costs during retirement

Answer a few basic questions to help us understand
your current finances and future goals.

O Stock market volatilty

emX fome  Organizer  Wodshop  Spending  Investments  Vault  Repots

Add Accounts

STEP 3
Connect your financial accounts

20 st Popuior [N

From your Homepage, click on Organizer, then Accounts
to start adding your financial institutions, like bank and
credit accounts.




STEP 4
Personalize your website

- — Customize your website by adding photos of what
maf <= E your wealth represents—the people and things most

STEP 5

important in your life.

See your finances come to life

Easily organize and track your financial goals with spending
and budgeting tools, investment monitoring, and more.

Now you're ready to start managing
your wealth with your personal

financial website!

By combining our personal digital experience with
the professional guidance only a trusted advisor can
provide, we can work together to build and monitor a
financial plan that fits your needs.

$91,111 asottoday
54700 .
e
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PERSONAL FINANCIAL WEBSITE

Website Registration Process

In this userguide, we will demonstrate how to register your website in a few simple steps! Your financial
representative will send a system generated email with an embedded registration link. For your security, this link
has redemption codes built into it. This means that the link you received is one time only use. Once the link has
been clicked on, it will then expire. Make sure not to click the link until you are fully ready to complete the
registration process! Registration should take no more than 10 minutes.

Please Note: The registration invitation email expires 7 days from initial receipt. If
you delete the email, your financial representative will be able to resend it.

1. From your email, open the invitation email.

Register for Your Financial Website

John Smith:

Your advisor has sent you a one-time link to register for access to your
financial website.

This link will expire on 7/22/2016.

NOTE: If the link expires before you can complete the registration
process, contact your advisor to request a new link.

REGISTER NOW »

2. The link will open a new page in your default internet browser. Here you will establish a unique Username &
Password. Follow the password meter to confirm you have met the security requirements.

Choose a username and password to access your website.

& JohnSallySmith

Password requirements:

1|Page




PERSONAL FINANCIAL WEBSITE

Website Registration Process

3. After establishing your Username and Password, you are required to register for 2-Factor Authentication (2-
FA.) The main purpose of 2-FA is to ensure the security of your information. 2-FA will verify your identity

using a PIN sent to your phone. This is an important measure in safeguarding your personal financial data, a
matter we take very seriously.

You will first register your Primary phone to be used for 2-FA. Enter your phone number and click Send

Text Message. If you enter a landline, you can choose to receive a phone call that reads your PIN to you.
For international phones, add a “+” in front of your number.

2-Factor Authentication

Each time you sSign in, you'll need to ente
your usemame and password, followed by a

verification code that Is sent to your mobile

4. Once you have received your PIN, enter the 6 digit code into verification box and click Verify. Click the Call

link to have the verification code read to you over a phone call. The code expires after 10 minutes, click the
Resend link to receive a new PIN verification code.

Enter Verification Code

We Just ¢ you a text message with a

de. Enter it to verify you

Please note that text message delivery can

take a minute or more

(610) 636.

Can't receive texts or prefer a call? Ca

Didn't receive a text message? Reser

2|Page




PERSONAL FINANCIAL WEBSITE

Website Registration Process

5. Next you will be prompted to set up a recovery phone. This number will be used if you do not have access
to your primary phone while trying to login.

Setup 2-Factor Recovery
Phone

Set up a recovery phone so that you can
access the system if you cannot recieve
verification codes on your primary number.
You can choose to skip this now and be
reminded in 30 days.

What phone number do you want to use as
a recovery phone? Please note this number
cannot be the same as your primary
2factor phone number.

L (610) 234

B

Skip this for now

6. Next, you will be prompted to answer 3 security questions.

Security Questions

You will be asked one of these guestions when
legging in frem a device for the first time or to reset
your password if you forget it.

Question 1of 3

Set a question

Question 2 of 3

Set a question...

Question 3 of 3

Set a question...

3|Page
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PERSONAL FINANCIAL WEBSITE

Website Registration Process

7. Finally, read and accept the Terms of Service.

Terms of Service

“You need to accept this agreement to use the
software.

This Terms of Service (this "Agreement”) is
made by and between eMoney Advisor,
LLC, a Delaware company ("eMoney™), and
the consumer customer ("Consumer”) of a
financial advisor or financial institution who is
authorized to use eMoney's Wealth
Management System (the "Advisor”). This

Agreement sets forth the general terms and
conditions of Consumer's access to and use
of eMoney's Wealth Management System

(the "Service™). Once Consumer accepts by
clicking "l Accept” on the Consumer Site (as
defined below), Consumer agrees to all of

the terms and conditions of this Agreement.

Consumer acknowledges that, as the

| Accept

8. Once you have successfully registered for your website, you will receive a confirmation email as shown
below. Save the log on link to your bookmarks for easy access!

Website Registration Confirmation

John Smith:

Congratulations, you are now registered and can access your financial
websitel

Your Usemame is:
JohnSallySmith

Your Website is:

hitps://iwealth.emaplan.com/ema/SigniIn ?ema%2fdemo%2femoney
Zitraining%2fpouinvspecialist

Make sure to bookmark this address for easy access to your website
going forward. You will need the Username and Password you created
to sign into your website.

SIGNIN »

4|Page




PERSONAL FINANCIAL WEBSITE

Desktop Vault Overview

The Vault feature in your Personal Financial Website allows you to store important documents and files
safely and securely. This user guide will show you how to navigate and utilize the Vault, including how to
upload files from your computer.

Please Note:

e Within your Vault there are two folders you can upload directly into — they are titled My
Documents and Shared Documents. The difference between the two is your Advisor has
access to the Shared Documents folder but does not have access to the My Documents
folder.

¢ Most file types are compatible, however .exe (executable) files are not supported.

e The individual file size upload limit is 30MB.

Navigating the Vault

1. Click the Vault tab from the top navigation bar. As mentioned above, the two folders you can upload files
into are My Documents and Shared Documents. Use My Documents to store any personal files and
use Shared Documents when uploading files that you want your Advisor to view and have access to.

PERSONAL

TFINANCIAL Home Organizer Goals Spending Investments Vaurt Reports [v] ‘ Help Settings Sign Out
WEBSITE
-
Vault —
Files search by name

Name = Size Shared Created

My Documents 0 Files 2/23/2016 at 6:18 pm

Shared Documents 0 Files @ 2/23/2016 at 6:18 pm

Usage: 3.21 MB (0 B are private)

Please Note: The New Folder and Upload Files buttons in the top right will remain grayed out and
un-clickable until you have clicked into either the My Documents or Shared Documents folder.

2. Once you click into either folder, you can now use the New Folder and the Upload button in the top right.
Clicking the New Folder button allows you to create sub-folders for further organization of your files.

Vault

Files > My Documents search by name

Name Size Shared Created

Usage: 3.21 MB (0 B are private)

TQIW - 4F6064



PERSONAL FINANCIAL WEBSITE

Desktop Vault Overview

3. After creating a new sub-folder, you will be prompted to enter the folder's name. Click Create when
finished. Follow these steps to add as many sub-folders as needed.

New Folder

Birth Certificates

Upload Files to the Vault

1. To upload files or an entire folder from your computer, first click either the My Documents or Shared
Documents folder, then click Upload and select Files or Folder. If you want to upload to a sub-folder
you have created, click the sub-folder first, then click the Upload button.

Vault

New Folder Upload v

Files

Files > My Documents > Birth Certificates search by name
Folder

Name Size Shared Created

Usage: 3.21 MB (0 B are private)

Please Note: Uploading a folder from your desktop will create a sub-folder in your Vault containing
the files in that folder. Therefore, you may not need to manually create sub-folders in your Vault to
upload to if your desktop files are organized in this way.

If you uploaded files to the wrong folder you can always use the Move option. This is explained on
page 4.

TQIW - 4F6064



PERSONAL FINANCIAL WEBSITE

Desktop Vault Overview

2. Your browser will open a new window that allows you to choose files or a folder to upload from your
desktop. To select multiple files, hold down the Shift key while selecting the files individually. When
ready, click Open or Upload. Depending on your browser, you may need to confirm the upload again.

& Open x
« A » ThisPC » Desktop v O &9 Search Desktop
Organize v New folder e @ [
A .
™ This PC Family Passports
§ 3D Objects & Ava's Birth Certificate H
p B Deski & Jackson's Birth Certificate
eckto)
B & Sienna's Birth Certificate
= Documents
el # Downloads '
! b Music
i
& Pictures
. Public (emafil01)
B videos
29 05Disk (C:)
W Network
v
File name: “'S\enna's Birth Certificate” "Ava's Birth Certificate” "Jacksen's Birth Certificate” V| All Files &
| =y

3. Once the files are successfully uploaded, you will see a green banner confirming the upload at the top of
your Personal Financial Website.

N

3 items uploaded v X

Vault “Actions”

1. Clicking on a file in your Vault will bring you into preview mode where you have the options to Download
the original file and easily preview other files within the folder.

Ava's Birth Certificate,pg

CONFIDENTIAL INFORMATION FOR PUBLIC HEALTH USE ONLY

Cancel Download the origmal file

TQIW - 4F6064



PERSONAL FINANCIAL WEBSITE

Desktop Vault Overview

2. Each file has an Actions drop-down menu giving you the options to Download, Copy, Move, Rename,
and Delete files.

Vault | New Folder |
Files > My Documents > Birth Certificates search by name
Name « Size Shared Created
@ Ava's Birth Certificate.jpg 253.77 KB 5/19/202p at 1:34 pm Actions »
Download
@ Jackson's Birth Certificate jpg 9176 KB 5/19/202]
Copy
Move
@ Sienna's Birth Certificate jpg 503.43 KB 519/202]
Rename
Usage: 4.03 MB (848.96 KB are private)
Delete
g officia nal, ieg

Please Note:

e Download: This option will download the file to your desktop.

e Copy: This option allows you to copy the file and paste it into another folder, without
removing it from the original folder.

e Move: This option allows you to move the file from this folder to another folder.
e Rename: This option allows you to rename the file name in your Vault.
e Delete: This option allows you to delete the file. Once deleted, the file cannot be recovered.

3. Afinal note, remember you can use the Search field to quickly filter through all of the files in your
Vault.

Vault

Files / review

Name = siz m Annual Review 2016.doc
Files\Reports
3 File
b m Frank & Joanna Miller May Review-draft
Filas\Reports

6 Filg m Quarterly Review.doc
Files\Reports

0 File

My Documents

Reports

Shared Documents

View All Search Results
Usage: 4.1 MB (848.96 KB are private)

TQIW - 4F6064



SECURITY

Safe & Secure

Your wealth management system employs advanced
security features and protocols to keep your data
safe, private, and secure at every hour of every day,
year round.

Our comprehensive security measures include
password protection, Secure Socket Layer
encryption, firewalls, intrusion detection, audits,
inspections, and more.

With each measure in place, you can be confident
that your important information is safe and secure.

PASSWORD PROTECTION

You have a unique username and password, ensuring that only
you can access your information. Submitting incorrect login
credentials three consecutive times will automatically lock
your account for 10 minutes. This is to block any manual or
programmed hacking attempts.

In most cases, we have no access to your username or
password. However, if you decide to provide us with this
information, we will never share your username and password
over the phone or send it to an email address not pre-
registered with your account.

HIGHEST ENCRYPTION

Our system uses a 256-bit Secure Socket Layer to scramble
your data, further preventing access to unauthorized users.
This is the highest level of encryption currently available today,
and twice the standard followed by many financial institutions,
including banks.

SECURED DATA

We house your important data at secure, geographically
separated data centers. Physical security measures at these
facilities includes 24/x7/x365 on-site personnel and closed
circuit video surveillance.

These data centers also make use of fire protection, electronic
shielding, and database backup procedures to ensure your data
is continuously monitored and protected.

ROUTINE SECURITY TESTING

Your wealth management system uses third-party security
auditors and software, including TraceSecurity, Tenable
Security and WhiteHat Security, to identify vulnerabilities
within your system and to assist us with remediation efforts.

2-FACTOR AUTHENTICATION

Your wealth management system employs 2-Factor
Authentication (2FA), a complete fraud detection platform that
uses a dynamic risk- and rules-based approach to identify high-
risk behaviors and initiate an additional layer of security. With
2FA, you are sent a verification code to your mobile phone,
which you are required to input along with your username and
password in order to access your personal financial website.
This additional layer of protection safeguards your sensitive
financial data and strengthens the security of your account by
requiring two methods of verifying your identity.

NON-TRANSACTIONAL

Unlike online banking, trading or shopping websites,
your money cannot be moved, withdrawn or accessed
onour system.




PERSONAL FINANCIAL WEBSITE

2-Factor Authentication

The 2-Factor Authentication (2FA) feature is integrated into your Personal Financial Management Website;
it is an important security measure to safeguard your personal financial data. 2FA works by sending a PIN
to your phone to use when logging in.

Initial Enroliment

1. Upon logging in, you will be required to register a primary phone number to be used for 2FA
verification. Enter your phone number and click Enroll.

2-Factor Authentication

Please enroll in 2 Factor Authentication by
entering your phone number below.

You will be sent a verification code via text
message. To request a phone call, enroll and
proceed to the next page

What phone number would you like to use to
receive the verification code?

L. (703)555-1212]

Enroll

2. Once you have received your PIN, enter the 6-digit code into verification field and click Verify. You also
have the option to click the Call link to have the verification code delivered to you in an automated
phone call. As the code expires after 10 minutes it may be necessary to click the Resend link to
receive a new PIN verification code.

Enter Verification Code

We just sent you a text message with a
verification code. Enter it to verify your
phone.

Please note that text message delivery can
take a minute or more.

Can't receive texts or prefer a call? Call
(703) 555-1212 Change

8 |
Verify

Didn't receive a text message? Resend

3. The system will now prompt you to set up a recovery phone; do not use the same number as your
primary phone. The recovery number will be used if you do not have access to your primary phone
while trying to log in.

DA2H-40BA64



PERSONAL FINANCIAL WEBSITE

2-Factor Authentication

Settings

There are two levels of security to choose from, Standard or High.

Standard Security:

Requires PIN entry when “at-risk activity” has been identified. Select this option if you prefer only to be
prompted with additional security when our system detects a potential threat like a log-in from a foreign
country.

High Security:
Requires a PIN be entered every time you log into the system. Select this option if you prefer to use the
highest level of security available.

1. To change your security settings, click the Settings link in the top right of your website. From there,
choose Security.

2. Select your security level, then click Save when done. Note that you can also change your primary or
recovery phone number here.

PERSONAL

FINANCIAL Home QOrganizer Workshop Spending Investments Vault Reports ‘ Help Settings Sign Out
ANE

WEBSITE "

Alerts Security Privacy

Change Password

Old Password:
New Password:

Verify Password:

Two Factor Authentication

Enable two factor authentication to increase your security. Enter a primary
phone number to receive SMS, and optionally a recovery phone number for two-
factor authentication

Standard Security

. High Security
Primary Phone: (937) 5551212

Recovery Phone: (937) 5551212

Note: You may not have the ability to switch between standard and high security depending your
version of the application.

DA2H-40BA64



PERSONAL FINANCIAL WEBSITE

2-Factor Authentication

Troubleshooting

Issue:
You do not have access to your primary phone number.
Solution:

Click More Options; you can use your recovery number or click the link to contact your advisor for one-
time access:

Enter Verification Code 2-Factor Sign In Options

We just sent a text message to you at Receive verification code at:
(***) **=-*47 with a verification code. Enter it

ta verify your identity. Primary Phone: (***] *1—*_**4? One Time Access

Please note that text message delivery can
take a minute or more. ‘ = Text Me ‘ ‘ L Call Me | Provide Mark Masters with the following One

Time Access code.

| & [-Digit Verification Code

Recovery Phone: (***) ***-*"57
“ o966
‘ = Text Me L Call Me

Mare Options

Back to Mare Cptions
Contact Mark Masters for / .

Didn't receive a text message? Resend One Time Access

Issue:
You entered your PIN incorrectly 3 times and your account has been locked.
Solution:

To unlock your account, you will need to contact the manager of your Personal Financial Website.

DA2H-40BA64



PERSONAL FINANCIAL WEBSITE

Forgot Your Password?

This user guide will walk you through the steps to reset the password to your Personal Financial Website. It
is important to note that after three failed attempts to log in, the system will automatically lock your account

for ten minutes as a security measure. After the ten minutes are up, follow the steps below to reset your
password.

Reset Your Password

1. Click Forgot your password? on the log-in screen.

PERSONAL
FINANCIAL
WEBSITE

& Username

& Password

Remember Me

Forgot your password?

2. Enter the username and email address associated with your account, then click Continue.

Forgot Your Password?

Start the process to reset your password.

& FrankMiller2020

= frankmiller@email.com

Still need help?

EB3H — 40BA64



PERSONAL FINANCIAL WEBSITE

Forgot Your Password?

3. Answer your security question, then click Continue.

Answer your security
question

What was the make of your first car?

[ e ]

Please Note: These security questions and answers were set up when you signed into your
Personal Financial Website for the first time or you may have reset them in your Settings. After three
failed attempts, your account will be locked for ten minutes. You can try again after ten minutes or
contact your Financial Representative.

4. Upon successfully verifying your identity, the system will generate an email that includes a link to reset
your password.

PERSONAL
FINANCIAL
WEBSITE

A reset password email will arrive shortly.

& Username

& Password

Remember Me

Forgot your password?

EB3H — 40BA64



PERSONAL FINANCIAL WEBSITE

Forgot Your Password?

5. Navigate to your email inbox and locate the email titled Reset Your Password. Click Reset
Password.

Search Alerts ,D Current Folder -
Reset Your Password

All  Unread By Date ~ T

% T N Notification <notification@emoneyadvisor.com=

Naotification
Reset Your Password 11:40 AM
Reset Your Password

Reset Your Password

You successfully answered your security questions and may now reset

your password.

Mark Masters
(888) 855-5858
markmasters@nomail.com

Please Note: This will come from the email address notification@emoneyadvisor.com. If you
cannot find the email, please check your spam and junk folders.

6. You will be taken to a new tab in your browser and prompted to set your new password. Once all six
password requirements are checked off in green, click Continue to be taken to your Personal Financial
Website Home page.

Set Password

Password requirements:

@ Contains at least 8 characters.

@ Contains lowercase letters.

@ Contains uppercase letters.

® Contains numbers.

@ s rotonedt o st eeent passwords.

@ Does not contain username, first name, or last name.

Need help?

EB3H — 40BA64



PERSONAL FINANCIAL WEBSITE

Add Accounts

In this userguide, we will demonstrate how to establish a connection with your personal banking institutions. A
connection is a direct link with an institution that feeds over updated account information.

1. From your home page, click Organizer.

emx Home Goals  Spending  Investments  Vault  Repors a4 Setfings  Sign Out
- rF .

Welcome,
Frank and Joanna McMiller

Accounts + Add Account Net Worth Investments
$2,380,328 as of today $1 ,01 9,838 as of today
Cash $30,365 v
4 $109,876 A $109,876 » $9,375° 4 0.93%*
thiz month year to date Change Change
Credit Cards $0 v~
Goals as of today View All
Investments $1,010,463
Retirement Projected Funding
Life Insurance $35,500 ~
2019 - 2050 27 of 32 years
Loans $0 ~
Education Expense Projected Funding
2017 - 2019 50 of 30
Property §1,295,000 A
Stock Options $0 v
Spending View Al

You can also click the +Add Account link directly from the Home page!

2. Click Accounts.

emx Home  Organizer  Goals  Spending  Investments  Vault  Reports % Help  Settings  Sign Out
——— -
Frank Miller @ Joanna Miller @
Professional Contacts 0 Add Phone 0 Add Phone
Income, Expenses, and Savings @ Add Email @ Add Email
4l 6/1/1964 4k 3/20/1965

Future Expenses

& Add Employn P
Financial Priorities & Add Employment Add Employme

1| Add Accounts



PERSONAL FINANCIAL WEBSITE

Add Accounts

3. Review the information on why you should add accounts, and what type of accounts you
should add. Click Add.

@ Go back to Organizer @

Accounts

Why should you add your accounts?

Adding your account connections is one of the most important steps toward establishing a holistic view of your financial picture. In doing so you

benefit from:

s Account values that update automatically each night to give an accurate view of your current financial status.
E/ Access to all of your accounts, organized neatly in one place.

@ 24/7 monitoring of your financial well-being.

What types of accounts should you add?

ng, savings, or other cash accounts.

Cash — Including any checking

[1']

Investments — Including brokerage, 401(k), 529,

Credit Cards — Any major credit or charge accounts

ns, including mortgage, home equity, auto, school, personal, etc

Loans — All types of loans

Life Insurance — Including whole life, term life, group policies, efc
nesses, cars, jewelry, and any other personal belongings of value

Property — Including homes, busir

2 | Add Accounts



PERSONAL FINANCIAL WEBSITE

Add Accounts

4. Select whether or not you have an online login for this account.

Please Note: If you do not have an online login for this account, the application will
help you add the accounts manually.

@ Go back to Accounts

Add Accounts

Do you have an online login to your account's institution?

@online login to this@

| don't have an online login to this account

Cancel

5. Enter the institution’s name or website address and click Search.

@ Go back to Accounts

Add Accounts

Enter your institution's name or website address

| ED

Can't find your institution?

Some accounts don't have online access. To add those accounts, you will need to use a form to fill out the information.

Help me add my account

3 | Add Accounts



PERSONAL FINANCIAL WEBSITE
Add Accounts

6. From the search results found, select the appropriate link.

@ Go back to Accounts

Add Accounts

Enter your institution's name or website address

Search results (1 maiches found)

1. eMoney Advisor Source (EMA) - Client Acces:

7. Next you will acknowledge the institution notice where applicable. This notice will inform you
of any important information relating to this institution’s connection. Click Continue.

® Go back to Accounts

Add Accounts

Acknowledge Institution Notice

Source Purpose
The purpose of this source is to demonstrate establishing a Client Connection.

Status Screen Summary

The current screen will be used on any source in the eMoney Advisor system. It is designed fo fulfill one of the following:

Educate users on any known maintenance issues.

Explain any unique set-up steps for a source

Explain why accounts are not updating during certain time periods

Other source specific information

Please instruct the users to review this section prior to calling or reporting a problem on a Connection that is in error. Please note, a connection
to this test source may be removed at any time.

Source Purpose
The purpose of this source is to demonstrate establishing a Client Connection.

Status Screen Summary

The current screen will be used on any source in the eMoney Advisor system. It is designed fo fulfill one of the following:

Educate users on any known maintenance issues.

Explain any unique set-up steps for a source

Explain why accounts are not updating during certain time periods

Other source specific information

Please instruct the users to review this section prior to calling or reporting a problem on a Connection that is in error. Please note, a connection

to this test source may be removed at any time.

4 | Add Accounts



PERSONAL FINANCIAL WEBSITE

Add Accounts

8. Enter in your login credentials for this institution and click Connect. If there's an issue
connecting to your accounts, you'll receive a status message describing the problem. Click on

the message to learn how to fix it.

@ Go back to Accounts

Add Accounts

(Money

wealth.emaplan.com

To connect to your accounts, enter your credentials below.

User Name

emoney

Password

@D

9. Once your credentials have been verified you can review the accounts brought over through the
connection. Click Continue to return to an overview of all accounts you have entered into your

portal.
@& Go back to Accounts
Add Accounts
£Money
You can review your new accounts below. To return to the full list, click continue.

Morigage Morigage - Morlgage -$426,385

Blue Credit Card Loan - Credit Card -§2,368

Stock Options | $1,239,505

" Orion Investments Taxable Investment $40,249

Health Savings Account Health Savings Account $41,385

" Default Account Type Taxable Investment $1,000

Taxable Investment $1,500

" Any Account Type

5| Add Accounts




PERSONAL FINANCIAL WEBSITE
Add Accounts

10.0n the Accounts page you can easily see when your accounts with an institution last updated
or if any accounts are in an errored state.

Accounts m

w delete  setfings findnew  refresh
@ There is an important message about this institution. Click to view
Mortgage -$426,385
Blue Credit Card -52.368
Stock Options $1,239,505
" Permanent Life Insurance $14,500
" Easy 123 Checking $4.568
" Electric Orange $3.000
Fidelity Brokerage 562,654
" Fidelity 401(k) $40,249
" Orion Investments $40,249
Health Savings Account $41,385
" Any Account Type $1,500
Connection last updated 05/10/2016 09:03AM wealth.emaplan.com

11.Each connection you establish will have its own specific maintenance required. For example, if
you updated your password on the institution you will need to then update the credentials in
your portal.

You can Delete the connection, change your settings, find new accounts, and refresh the
connection at any time to pull over updated account values.

Accounts m

% delete  setfings findnew  refresh

6 | Add Accounts




PERSONAL FINANCIAL WEBSITE

Add Accounts

12.The settings link gives you the option to enable your Advisor to find new accounts on your
behalf.

L SET ADVISOR PERMISSION

Do you want your Advisor to be able to find accounts from eMoney Advisor Source (EMA)
- Client Access in the future?

® Mo, only | can find new accounts from this institution.

) Yes, my Advisor can find new accounts from this institution.

‘Vour advisor will have the ability to find newly available acocounts as well as existing scoounts you may have

@ Cancel

intentiocnally excluded

7 | Add Accounts
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If you do not have an online login to an institution, follow the below steps to enter accounts in manually. While
manual accounts do NOT update, they help build a better financial snap shot for both you and your advisor.

1. Click Add on the Accounts page.

@ Go back to Organizer

Accounts @

@ e Q o
FMM delete  settings findnew  refresh

2. Select “I don’t have an online login to this account.”

@ Go back to Accounts

Add Accounts

Do you have an online login to your account's institution?

| have an online login to this account

| don't have an online login to t@

Cancel

3. Select the type of account.

Q& Go back to Accounts

Add Accounts

What type of account is this?

Insurance Liability
Stock Option Note Receivable
@ Accounts added from here will not be automatically updated
Previous Step Cancel

8 | Add Accounts
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4. Enter details about the account and click Save!

Taxable Investment

Asset Name Taxable Investment
Institution Name Joanna's Investment Account
Owner Joanna Miller v| | [# Add
Total Value $33,000
Heldings Value

Cash Balance
Margin Balance

Tax Basis 527 500

@Cancel

9 | Add Accounts
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Link Manually Entered Accounts

This training guide demonstrates how to connect your manually entered facts! The process is simple and the guided
workflow will help you every step of the way. You will go through this process on an account basis. There are many
benefits to connecting your accounts, the most important being able to have up-to-date access to account balances
and information! To begin, log in to your Personal Financial Website.

1. From your Home page, scroll to the Accounts tile. If you see a section with a yellow notification icon, click to
expand. Any manually entered facts will have a Link Account button to begin the workflow!

Home Organizer Workshop Spending Investments Vault Reports ‘

.

Welcome
Client
Accounts + Add Account Net Worth
$13,000
Cash $13,000 A ~ as of today
4 $13,000
Cash E . 0 this month
Cash Equivalent S ‘h
Cash Equivalent S0 A .
A 142018 st 3:23pm spendmg
Link Account

2. After clicking Link Account, you will then be prompted to search for and identify the appropriate financial
institution related to that specific account. Search for Name or Website Address.

Connect Account

o Find Institution

Existing Account Data Enter Your Institution's Name or Website Address

National Bank

Account Mame
Joint Savings We have pre-filled the search form with an institution based on your manual
alance (a5 of (3/0G/18 at 4:08 Ph) account data. If this institution is incorrect, or does not return any results, you

$20.419 may alter or replace it as needed
Type
Taxable Investment

Search Results (2 results found)

National Bank
National Bank Legacy HTML

Note: If you previously entered an Institution Name within your Organizer for an account, the application will
pre-populate search results based on what you entered!
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3. After selecting the right institution, you will enter your credentials to establish the connection. The institution
may prompt for additional verification such as security questions or 2-Factor Authentication.

Connect Account

o Find Institution

Existing Account Data Enter Credentials

User Name
Account Mame
Joint Savings User Name
Balance (s of 03/08/18 at 4:08 FM)
§20,419 Password
Tyee
Taxable Investment Password

Add a Nickname (optional)

Ex. John's eMoney National Bank

4. Once the link is established, you will see a list of accounts that you can link to your site. Select the account that
matches and click Continue.

Connect Account

Find Institution o Select Your Account

Select Account

Existing Account Data

You've successfully connected to eMoney National Bank. Please select the account below that best matches your existing account to continue:

Account Type Balance

%e;;able Investment Business Checking (**"9837) Taxable Investment §2,214  May 10,2018 11:14 AM
Joint Checking (***7591) Taxable Investment $474  May 10,2018 1114 AM
Joint Savings (****5416) Taxable Investment 520,419 May 10, 2018 11:14 AM
Personal Chet Taxable Investment $1,766  May 10,2018 11:14 AM
Retirement Sa Taxable Investment $10,745 May 10,2018 11:14 AM

Have another online login to éMoney National Bank? Add another eMoney National Bank login now.

Previous
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5. Finally, if there are any remaining manual accounts to connect you will be prompted to select another account
and begin the Connect Account workflow.

Connect Account

Find Institution Select Your Account Link Account

o Your account is now connected.
You have 2 accounts left requiring connection. Select one below to centinue.

Account Type Institution Balance
Personal Checking Taxable Investment eMoney National Bank §1766  03/08/15 at 4:08 PM
Retirement Savings Taxable Investment eMoney National Bank §10,745 03/08/13 at 4:08 PM

Done Connecting




Investment Classification

To help you manage your wealth and monitor all of your accounts through a single, consolidated
experience, the list of account types included within the Investments view of your personal financial
management website has been expanded. These changes will be most visible on the Home and
Investment pages of your personal financial management website.

*  Taxable .
*  Qualified Retirement .
* Roth IRA .
« HSA .
« 529

Annuities

Deferred Compensation
Cash (New)

Stock Options (New)

Life Insurance Cash Values (New)

You could see an increase in your Investments total as cash accounts, stock options, and life insurance are now being included.

Investments in the Accounts section are now broken out into Taxable and Tax Advantaged accounts and Life Insurance is now

titled Life Ins Cash Values.



- ______________________________________________MA
PERSONAL FINANCIAL WEBSITE

Troubleshooting Accounts

In this guide, we will walk you through basic troubleshooting steps you can take to correct any of your
connected accounts with errors. Unless noted by the institution, values should update nightly but
errors can occur from time to time for different reasons. To keep your website up to date, we
recommend logging in regularly to maintain all connections! If you are still experiencing errors, please
reach out to our team for further troubleshooting efforts.

Common Errors & Troubleshooting Tips

Unable to get the most recent acCOUNt ValUES ..........c.c.cveieiiiiiieeeeeee s 2
The institution rejected your credentials............ooooeieieeiiiccee e 2
Connection to this institution has been disconnected due to inactivity .......cccevveeieviiicicciccrienenee, 2
The institution is asking for additional verification ..........ccoooveoiioiici e 3
This connection Needs atteNtioN ..........ccooiiiiiiiii e 4
No accounts found at the INSEIIULION .........cocoiiiiiii e 4

Your accounts are easily accessible from your Organizer. Once in your Organizer, click Accounts to
see a summary of all accounts entered in the system both by you and your financial representative.

Home Goals Spending Investments Vault Reports q) A Help Settings Sign Out

Y

Casey Overview -~ Hannah Overview 7
Professional Contacts 0 Add Phone '@/l 0 AddPhone l@
Income, Expenses, and Savings @ hannahp@emoneyadvisor.com @ Add Ema
Future Expenses 4 881970 4k 7/411973
Financial Priorities & trainer at emoney B Add Employment

Risk Tolerance

People Add Person =

¢ © ® @

Mary Lucas Elaine Bob

3

Property Add Property »

T8

Beach Condo Family Home

1| Troubleshoot Accounts
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Unable to get the most recent account values

In the notification bar, click the link that says Click to Fix. Next, click the Refresh icon. This will refresh
the entire connection and pull the most recent account values. If the refresh does not fix the error,
contact our team for further troubleshooting options.

- . R T} Q =
Financial Institution delete  find new  refresh
A We're unable to get the most recent account values. Click to close
This is a temporary problem. Click Refresh to see if it has been resolved.
401k ACCOUNT Qualified Retirement - Traditional 401(k) 12/04/2017 09:00PM $70.530
INDIVIDUAL Taxable Investment 12/04/2017 09:00PM 544

Connection last updated 12/04/2017 09:00PM Finandal Institution Website URL

The institution rejected your credentials

This error occurs when attempting to connect to the institution and the credentials are rejected by
the institution. Click the banner to fix. First, confirm you can log in to the institution directly by
clicking the institution name. A new browser tab will open for you to confirm your credentials. If they
work, navigate back to your wealth management site and re-enter your credentials and click Connect.

- - - - O =
Financial Institution delete  refresh
A The institution rejected your credentials. Click to close
Please verify that you can log into Institution then enter your credentials in the form below.
User Name
]
Password
Password is required.
Mortgage Mortgage - Mortgage 11/28/2017 06:00PM -$170,822
Cannaction last updated 11/28/2017 06:00PM Financial Institution Website URL

2 | Troubleshoot Accounts
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Connection to this institution has been disconnected due to inactivity

If your connection has required attention after a period of 30-days, it will become disconnected. Your
history will not be deleted, but the system will no longer attempt to update account values. Click to fix
and enter the required information.

Financial F‘Il ’f’n?l
Institution delete  refresh
A The connection to this institution has been disconnected due to inactivity. Click to close
To reopen this connection, enter your credentials in the form below.
13-Digit Account Number (Enter N/A if not applicable)
User ID(Enter NA if not applicable)
Web Password
=D
Account Qualified Retirement - Traditional 401(k) 081772017 12:2TAM 541,717
Connection last updated 08/17/2017 12:27TAM Finandial Institution Website URL
The institution is asking for additional verification
The institution is prompting for additional verification. These prompts come directly from the financial
institution. Confirm on their website that your answers are correct then click Connect.
Financial | <
Institution delete  refresh
A The institution is asking for additional verification. Click to close
What was your high school mascot?
In what city did you honeymoon?
" Mortgage Martgage - Mortgage 07/30/2017 07:27PM 511,203
Connection last updated 07/31/2017 03:24AM Financial Institution Website URL

3 | Troubleshoot Accounts
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This connection needs attention

Click the Institution URL. This will open the institution log on page in a new browser tab. Confirm that
you can log in using that specific site. If credentials are auto saved, make sure to manually type them in
to confirm that the credentials you supplied on your wealth management site will work on the
institution site.

No accounts found at the institution

Sometimes accounts are not immediately recognized. Click the binoculars icon to find new accounts.
This will refresh with any accounts available at the institution.

Financial Institution
delete  find new refresh

There were no accounts found at this institution. /

Connection last updated 04/07/2015 04:45AM financialinstitution.com

4 | Troubleshoot Accounts
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Spending and Budgeting Overview

This user guide will walk you through how to use the Spending and Budgeting tools available in your
Personal Financial Website. These tools allow you to build out monthly spending budgets while also
tracking spending habits on your connected transactional accounts. To track your spending and budgeting,
you must first connect your accounts.

Table of Contents:

Privacy Settings

« Spending Tab

« Overview Tab

« Budgets Tab

« Transactions Tab

- Spending Settings

Privacy Settings

1. By default, your Advisor and any additional website users, such as a Spouse, are unable to see your
spending information. To change this setting, click Settings, then click the Privacy tab. For each person
listed you can choose between the Spending Permissions: None, Limited, or Full.

PERSONAL -
FINANCIAL Home Qorganizer Spending Investments Vault Reports Help Settings Sign Out

WEBSITE —
Alerts Security
Spending Permissions
PriVacy Settmgs None Limited Full

This page allows you to manage your privacy settings. Cannot view any spending Can view category Can view all data,

data. spending and budgets.  including transactions.

My Advisor

Mark Masters

Advisor

EB31—-41A4C4
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Spending Tab

1. From the Home page, click the Spending tab or tile.

Spending and Budgeting Overview

PERSONAL
FINANCIAL Home Organizer Spending Investments Vault Reporis Help Settings Sign Out
‘WEBSITE
o
Welcome,

Frank and Joanna Miller

Accounts + Add Account
Cash $54,568 v
Credit Cards -$4,918 ~
Taxable $248,547 v
Tax Advantaged $894,810 v
Life Ins Cash Values $35,500 ~

Net Worth

$1,932,473

as of today

4 $96,906
this month

Spending

4 $308,255
year to date

Investments

$1,273,674

as of today

4 $426°
Change

4 0.13%*
Change

View All

$2,844

Expenses

2. The Spending tab is comprised of 3 sections: Overview, Budgets, and Transactions.

PERSONAL
FINANCIAL Home  Organizer | Spending | Investments  Vault  Reports Help  Settings  Sign Out
‘WEBSITE
.
Cverview Budgets Transactions | Spending Settings
Date Range View Accounts
Reset All

Last 30 days

Spending by Category ~

view related transactions

All Accounts

m Auto & Transport

m Unclassified
Cash/ATM

m Taxes

m Food

m Fees & Charges

m Shopping

m Business

Total:

Income $100.22 Expenses: -$3,481.67  Net- -$3,381.45
spending
$1.27622
$1,000.99

$370.00
$356.00
$275.91
$75.00
$67.78
§59.77

$3,481.67

EB31—-41A4C4
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Overview Tab

1. The Overview tab shows spending by category over a specific date range. The default view displays
spending amounts during the Last 30 Days, by Category, and from All Accounts.

Budgets Transactions Spending Settings
Date Range View Accounts

Reset All
Last 30 days v Spending by Category ~

Income: $15,026.00 Expenses: =$5,808.53 Net: $9,217.47

Spending
m Unclassified $1,563.30
m Auto & Transport $1,276.22
| Business $1,080.76
m Bills & Utilities §601.07
u Cash/ATM $370.00
m Food §357.25
m Taxes §356.00
m Shopping $118.93
view related transactions
m Fees & Charges $75.00
Medical $30.00
Total: $5,808.53

2. The pie chart is a graphical representation of the category list located on the right-hand side. Clicking
either a pie chart segment or a Spending category within the list will take you to a more detailed
spending breakdown for that category. In this example, the category Auto & Transport is selected.

Budgets Transactions Spending Settings

Date Range View Accounts

Reset All
Last 30 days v Spending by Category ~ All Accounts v e

Income $15,026.00 Expenses -$5,808.53 Net $9,217.47

Spending
m Unclassified $1,563.30
m Auto & Transport $1.276.22
Business $1,060.76
Auto & Transport: §1,276 22 m Bills & Utilities $601.07
m Cash/ATM $370.00
m Food §357.25
m Taxes §356.00
m Shopping $118.93
view related transactions
m Fees & Charges $75.00
Medical $30.00
Total: $6,808.53

EB31—-41A4C4
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3. After clicking the category, we can see that the two sub-categories of Auto & Transport — Auto Service
and Auto Payment — make up the total spending amount of $1,276.22 in the last 30 days. Clicking
view related transactions under the pie chart will take you to the Transactions tab for a detailed view
of the individual transactions making up that amount.

Budgets Transactions

Date Range View

Last 30 days ~ Spending by Category ~

All Categories > Auto & Transport

view related transactions

Last 30 days v]

Description n I Accounis ¥ l

6 of 102 Categories v

Spending Settings

Reset All

Accounts
All Accounts ~

Income: $0.00  Expenses: -$1,276.22  Net. -$1,276.22

Spending
m Auto Service $638.11
m Auto Payment $638.11
Total: $1,276.22

Spending Settings

Income $0.00 Expenses -$1,276.22 Nei Total -§1,276.22

p Category 3 Amount 3

Date & Description $
Apr 15, 2020 PORSCHE FINANCIAL SERVICES Auto Service -$638.11
Apr 08, 2020 PORSCHE FINANCIAL SERVICES Auto Payment -$638.11

4. Back on the Overview tab the View filter also includes Spending History and Budget History.

Budgets Transactions

Date Range View

Last 30 days v

+ Spending by Category
Spending History
Budget History

view related transactions

Spending by Category ~

Spending Seitings

Reset All

Accounts
All Accounts =

Income: $15,026.00 FExpenses: -$5,808.53  Net- $9,217.47

Spending

m Unclassified $1.563.30
m Auto & Transport $1,276.22
Business $1.060.76

m Bills & Utilities $601.07
m Cash/ATM $370.00
m Food §357.25
m Taxes $356.00
m Shopping $118.93
m Fees & Charges $75.00
Medical $30.00
Total: $5,808.53

EB31—-41A4C4
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5. Spending History displays a bar chart which tracks income, expenses, and the net amount over time.
You can hover your cursor over the green (Income) and blue (Expenses) bars as well as the orange
points (Net amount) to view specific information for that time frame — each are clickable too.

Budgets Transactions Spending Seitings

Date Range View Accounts Categories
Reset All
Last Year~ Spending History ~ All Accounts ~ All Categories v

Income: $124,243.54 Expenses: -$113,614.66 Net $10,628.88

540,000
$20,000
E -
H 50
E @ Income
= @ Expenses
- Net
520,000
540,000
Q2-2019 a3 Q4 Q1-2020 Q2 -2020
Quarter
view related transactions
Income m Expenses m Net
Quarter 2 - 2019 $22,781.44 -$21,611.89 $1,169.55
Quarter 3 $32,942.68 -$24,082.61 $8,860.07
Quarter 4 $27,126.78 -$32,133.16 -$5,006.38
Quarter 1 - 2020 $30,000.18 -$27,317.48 $2,682.68
Quarter 2 - 2020 $11,392.48 -$8,469.52 $2,922 96
Total: $124,243.54 -$113,614.66 $10,628.88

6. Budget History displays what was budgeted and spent over time. The blue bars represent the amount
budgeted and the orange points represent the amount spent.

Budgets Transactions Spending Settings

Date Range View Categories

Last Year~ Budget History ~ All Categories ~

Reset All

Budgeled: $52,860.00 Spent: $65,561.70 Over-$12,701.70

$8,000
‘_.-.n.._~
L s T
o . e o ..
- s, . - .

$6,000 e | Sep 2019 Svee o Mol amse T———

______ ‘You spent $3,942 during this time period. Your ——a® Smgemmm .

- budget was $4,550. You had $608 left to

spend

Amount

- -
.,
.
.
~,
s @ Budgeted
I “I -

54,000
52,000

. Apr 2019 Jun 2018 Aug 2019 Oct 2019 Dec 2019 Feb 2020 Apr 2020
Months
view budgeted categories

Budgeted m Spent m Over/Under
April 2019 - — —
May 2018 $4,550.00 $5,373.72 -882372
June 2019 $4,550.00 $6,105.66 -$1,555.66
July 2019 $4,550.00 $7.374.97 -$2,824.97
August 2019 $4,550.00 $4,768.31 -§218.31
‘September 2019 $4,550.00 $3.942.1 §607.89
October 2019 $4,550.00 $6,755.32 -$2,205.32

EB31—-41A4C4
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Budgets Tab

1. The Budgets tab allows you to create a budget to help manage your expenses. There are two ways to
add a budget — Add a Single Budget or Create an Auto-Budget.

Overview Transactions Spending Settings

Date Range
This Menth ~

& Add a Budget

You have no budgets for this time period. Expenses for This Month
Auto & Transport $1,276 Add
You can Add a Single Budget _

or Bills & Utilities $601 Add

Let us Create an Auto-Budget based on your recent spending Business $1,061 Add
Cash/ATM $370 Add

Fees & Charges $75 Add

Food $357 Add

Medical $30 Add

Shopping $68 Add

Taxes $356 Add

Unclassified $1,563 Add

2. The option to Add a Single Budget allows you to add categories and enter a monthly budget amount
one budget item at a time. First, select a category from the Choose a category drop-down menu or
begin typing to filter through the category and sub-category options. Then, key in a dollar amount in the
Enter your monthly budget field and click Add.

Qverview Transactions Spending Settings

Date Range
This Month ~
Add a Budget & Add a Budget
/ E for This Month
Choose a category. shop Z] Xpenses for This Non
Shepping Auto & Transport $1,276 Add
- Bills & Utilits 601 Add
Enter your monthly budget Books s lities 8
« Clothing Business §1,061 Add
+ Electronics & Software Add Cash/ATM $370 Add
- Merchandise/Misc § B Fees & Charges $75 Add
. Cnnrte & Unhhiac M
Food $357 Add
Medical $30 Add

EB31—-41A4C4
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3. Continue building out your desired budget by clicking Add a Budget, selecting a category, and
entering a monthly budget amount.

Overview Budgets Transactions Spending Settings

Date Range
This Month ~
AETZY H © Add a Budget ”

Overall Budget 365 spent / $432 left Expenses for This Month

$500 Auto & Transport $1,276 Add
view all transactions for this period Bills & Utilities $601 Add
Shopping $66 spent / $432 left Business $1,061 Add
|
view 3 transactions Cash/ATM $370 Add

Fees & Charges 375 Add

4. The option to Create an Auto-Budget will automatically create a budget for you based on your
average spending from the past six months. To delete a category, click the red X. To edit the budget
amount, click the blue dollar amount next to each item.

Overview Budgets Transactions Spending Settings

Date Range
This Month ~
Apr 29 Q) Add a Budget
Overall Budget $5,652 spent / $3,750 left Expenses for This Month
‘ $9,402 Fees & Charges $75 Add
view all transactions for this period Medical $30 Add

Auto & Transport $1,276 spent / $851 over
(N <25

view 2 transactions

Bills & Utilities $601 spent/ §1,552 left
| $2,153
view 3 transactions
Business $1.061 spent / $885 over
§$175

view 3 transactions

Cash/ATM $370 spent / §1,225 left

$1,595
view 2 transactions

Education $0 spent / $357 left

$357
Food $357 spent / $62 over
S 5295

view 6 transactions

Mortgage & Rent $0 spent / $2,210 left

[ $2,210
Shopping $68 spent / 5229 left

| $297

view 3 transactions

Taxes $356 spent / $297 over
(N 59
view 1 transaction

Unclassified $1,563 spent / $273 left
$1,836

view 1 transaction

Please Note: The Create an Auto-Budget feature does not currently account for the possibility of
having less than six months of transaction data. If you choose to use this feature, it is recommended
to review the auto-budget categories and budget amounts for accuracy.

EB31—-41A4C4
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Transactions Tab

1. The Transactions tab displays all bank transactions from your online accounts.

Overview Budgets | Spending Settings |

Date range Description Accounts Categories
Last 30 days - Tvpe to Search n Type to Search n Type to Search n ‘ Export results ‘
Date ¢ Description & Account $ Category & Amount &
Sep 08, 2019 CASH WITHDRAWAL Easy 123 Checking Cash/ATM -$250.00
Sep 07, 2019 STRIDE RITE Credit Card Clothing -844.19
Sep 06, 2019 IRS Easy 123 Checking Federal Tax -$356.00
Sep 04, 2019 STAPLES VALLEY FORGE Credit Card Business -356.55
Sep 04, 2019 STAPLES VALLEY FORGE Easy 123 Checking Business -§3.22
Sep 04, 2019 STAPLES VALLEY FORGE DUPLICATE Easy 123 Checking Sports & Hobbies -$3.22
Sep 02, 2019 PAYMENT Easy 123 Checking Credit Card Payment -$1.00

2. To make changes to the Description or Category provided for the transaction, click the transaction
row and type a new description and/or select a new category from the drop-down by clicking on the
existing category in blue.

Details:

Sep 04, 2019 STAPLES VALLEY FORGE \ Easy 123 Checking -$3.22

Search... Hide Transaction

This transaction appeared on your eMoney Advisor Source (EMA) - Client Access - Easy 123 Checking statement as STAPLES 99231 VAL!

Create Rule Split Transaction Auto & Transport >
Bills & Utilities >
Rule: Manage Rules
Always update fransactions that contain with the Description and Category above m
Cash/ATM
Charity
Sep 04, 2019 STAPLES VALLEY FORGE DUPLICATE Easy 123 Checking Education -$3.22
Entertainment >
Sep 02, 2019 PAYMENT Easy 123 Checking -$1.00
Excluded
Sep 01, 2019 WAWA TOWN Credit Card -$3.99
Fees & Charges >
Aug 31, 2019 OVERDRAFT PROTECTION Easy 123 Checking Food > -$75.00
Aug 29, 2019 COLLEGEVILLE WEGMANS Credit Card Gifts. -$111.42

3. If you want to apply your edits to all similar transactions, you can create a rule. First, make the edits to
the Description and Category of a transaction, then click the transaction row and check the box under
Rule. Click Save Rule.

Sep 04, 2019 STAPLES VALLEY FORGE Easy 123 Checking Home Supplies -$3.22

Details: Hide Transaction

This transaction appeared on your eMoney Advisor Source (EMA) - Client Access - Easy 123 Checking statement as STAPLES 99231 VALLEY FORGE

Create Rule  Spiit Transaction

Rule: Manage Rules

=

EB31—-41A4C4
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4. To Export transactions, click the Export Results button to export the transaction table to a .CSV

format.
Overview Budgets Transactions ‘ Spending Settings ‘
Date range Description Accounts Categories
Last 30 days - Type to Search n Type to Search n Tvpe to Search n | Export results ‘
Date ¢ Description & Account & Category & Amount &
Sep 08, 2019 CASH WITHDRAWAL Easy 123 Checking Cash/ATM -$250.00
Sep 07, 2019 STRIDE RITE Credit Card Clothing -$44.19
Sep 06, 2019 IRS Easy 123 Checking Federal Tax -$356.00
Sep 04, 2019 STAPLES VALLEY FORGE Credit Card Business -$56.55
Sep 04, 2019 STAPLES VALLEY FORGE Easy 123 Checking Business -$3.22
Sep 04, 2019 STAPLES VALLEY FORGE DUPLICATE Easy 123 Checking Sports & Hobbies -$3.22
Sep 02, 2019 PAYMENT Easy 123 Checking Credit Card Payment -$1.00

Spending Settings

1. The Spending Settings button allows you to further manage spending Categories, Rules, and Excluded
Accounts. For example, if cannot find the category you're looking for when re-categorizing transactions,
you can create new sub-categories by clicking Spending Settings at the top of the budgeting page.

Spending Settings ‘

Overview Budgets Transactions
Date range Description Accounts Categories
Last 30 days - Type to Search n Type to Search n Tvpe to Search n | Export results ‘
Date ¢ Description & Account & Category & Amount &
Sep 08, 2019 CASH WITHDRAWAL Easy 123 Checking Cash/ATM -$250.00
Sep 07, 2019 STRIDE RITE Credit Card Clothing -$44.19
Sep 06, 2019 IRS Easy 123 Checking Federal Tax -$356.00
Sep 04, 2019 STAPLES VALLEY FORGE Credit Card Business -$56.55
Sep 04, 2019 STAPLES VALLEY FORGE Easy 123 Checking Business -$3.22
Sep 04, 2019 STAPLES VALLEY FORGE DUPLICATE Easy 123 Checking Sports & Hobbies -$3.22
Sep 02, 2019 PAYMENT Easy 123 Checking Credit Card Payment -$1.00
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2. Next, select a parent category from the Choose a category drop-down menu, type your desired sub-
category in the free-form field, click Add then Done. Now, when you re-categorize transactions, your
custom sub-category will be available to use!

¥ SPENDING SETTINGS

Exclude Accounts

| Categories | Rules

Add custom categories for classifying your transactions.

Choose a category:

| Business '|

The Business category has no additional categories

Business Supplies Add

3. The Rules tab allows you edit the details of a rule, rearrange the priority, or delete a rule. To delete a
rule, click the X next to the rule(s) you want to delete, click Yes to acknowledge, then click Done.

{3 SPENDING SETTINGS

l Categories Rules Exclude Accounts

Select a rule to edit the details or rearrange them to change the priority order.

$ sTAPLES VALLEY FORGE STAPLES VALLEY FORGE El
$ www.amazon.com VW AMAZON.COM X
$ COLLEGEVILLE WEGMANS COLLEGEVILLE WEGMANS X

Groceries

Please Note: When deleting a rule, the system will not revert the affects that rule had on your past
transactions but moving forward it will no longer apply the rule to your transactions.

EB31—-41A4C4
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Comprehensive Mobile Guide

This training guide demonstrates the functionality of the Mobile version of your Personal Financial Website. The
Mobile Site includes the same features from the desktop version, including a consolidated view of your information!

Access your site by using your normal login URL. You can refer to the confirmation email sent to you when you first
registered your access.

Enter in your credentials & click Sign In. Next you may be prompted with a security challenge or to enter in a
4+digit passcode if you previously set one up. Security Questions & Passcodes are managed from the Security
settings outlined later in this guide.

WEALTH
MANAGEMENT
SYSTEM
Answer your security

question

What is your favorite color?

G v

Don't ask me again for this device

Remember Me

© Back to Sign In

Terms of Service Security Privacy Policy Disclaimer Terms of Service  Security Privacy Policy  Disclaimer
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Comprehensive Mobile Guide

Once successfully authenticated, you will be on your Home page which consolidates all of the data we've entered
into your website so far. Each section is populated from a specific feature on your website.

We will dive into each feature from the MENU drop down; Use the links below for quick access to a specific page.
Home Organizer Spending Investments Goals Vault Reports Settings
Home

Beginning with the Net Worth and Investments cards, the website allows you customize your experience. Click the
gear icon in each card to pick your preferred view.

MENU WMS Iy Net Worth Card Picker
Click one of the options below to set the defsult net worth card
Go to Met Worth ©
Welcome,
% Eﬁ) Casey and Hannah
T &P Overview Net Worth

$1,503,561
as of today

Net Worth
$1,503,561

as of today

# $1.5M
fus month

4 $1.5M
this month

Net Worth

$1,503,561 as of today
Investments

$1 ,383,835I This month $1.5M 0.00%

as of foday YTD $1.5M
4 $1,715°
Change

Net Worth

$1,503,561 as of today
Accounts + Add Account
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Home- Continued MENU WMS 2 A

Scrolling down the home screen you will see all of your
Accounts organized into categories.

Accounts + Add Account
Click the down arrow on a category to see the expanded
view of all accounts within that specific category. T $54.568
Are you missing any accounts? Click +Add Account to
connect any of your missing accounts. We will explain that Credit Cards £4.845
process in more detail in the Organizer section of this
guide.
Investments %1 ,DBQ,ES)I -
Casey's TSP 5102 544
Az of 5082018 at B:15am
Cooper's 529 39,168
Ac of B08/2018 at 8:18am
WAMS
Below Accounts is all of your Spending data. MERU . 2 »
After you have connected your banking accounts
(checking accounts & credit cards), your transactions will 5pending View Al

pull over to populate the Spending section of your
website.

Below your spending summary and overall budget, you'll
see an itemized list of transactions. These transactions
report directly from your banking institutions.

Spending & Budgeting is a great place to begin tracking all
of your spending in one place!

Overall Budget 50 of 30
Recent Transactions Amounts
6 WAWA 666 TOWN -$80.00
s Cash Withdrawal -$250.00
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Comprehensive Mobile Guide
Organizer ’E 1{\{5' o &

The Organizer is where you can view and modify your data.
Key areas include: family & contact information, property,
accounts, income, expenses, savings, and future goals.

Accounts

Professional Contacis
Personalize your site by uploading profile pictures. Simply
click your name to navigate to your contact information
and upload from your desktop! Future Goals

Income, Expenses, and Savings

Financial Priorities

Add ACCOU”tS' Rizk Tolerance
1. Click into the Accounts page of the Organizer. Zoms oo -. i,,--"
= a L1 3 .-'I
2. At the top right of the Accounts page, click Add. o e
& hannahp@emoneyadvisor.com
3. Continue the Add Account workflow which includes W 41271982
searching for the financial institution, entering your o )
credentials to that system, as well as answer any = ;
security prompts. If the information provided was
authenticated by the institution, your accounts will
pull over.
Click Add Search Institution Credentials & Connect!

MENU 1~,Ms| o A MENU WMS o A MENU | WMS| 9 4

3 e back fn O
& Go back to

@ Go

& Go back to Accounts 30 back to Accounts
Accounts m Add Accounts Add Accounts
] o Q s Enter your institution's name or website Fidelity NetBenefits
delete  seftings  find new  refresh address w40 1k.com
ex le "My Bank' or www. To connect fo your accounts, enter your credentials
m eMoney ample My Bank' or ‘waw m ol
Business Credit Card Loan - Credit Card Can't find your institution? User Name
Credit Card Loan - Credit Card Some accounts don't have online access. To test
add those accounts, you will need to use a
Easy 123 Checking Cash Equivalent - Ghecking form to fill out the information Password
" Fidelity 401(k) Qualified Retirement - Tradit Help me add my account
Fidelity Brokerage Taxable Investment m
Health Savings Account  Health Savings Account Previous Step Cancel
Previous Step Cancel
Home Maorlgage Mortgage - Mortgage
' Life Insurance Life Insurance - Variable Un
" Orion Investments Taxable Investment

Conneclion last updated 05/08/2013 12-29PM

After your credentials are successfully authenticated, your accounts will populate into your Organizer!
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Spending W 1~.-*MSI 2 A

The Spending page is where you can track and monitor your Overview  Budgets  Transactions
spending by setting up budgets. To use spending, be sure to have

connected your banking accounts in the Organizer! Date Range View
This Month ~ Spending by Category
Accounts

The Overview tab includes a pie chart of your spending by category. =~ ! Accounts =

Reset All
On your spending overview you have the ability to customize a
specific date range, view all or an individual account’s spending, as Income- $0.00
well as view different charts by selecting the View drop down. Expenses -$1,402.40
Net: -$1,402.40

This feature is a great way to stay on top of your income and
expenses! The values update with each connection refresh.

Across the top of this page there are two additional tabs within
spending: Budgets & Transactions. With your Budgets it is
important to note that the limits are for monthly spending. Do not
use annual figures to build out the budget tracker! Transactions will
feed over with the nightly account refresh from your financial
institutions. The information in these tabs is what is used to
populate your overview.

Budgets Transactions
Crverview Budgets Transactions Settings
Date Range Overview Budgets Transactions
This Month ~
X, Export Last 30 days /All accounts /All categones
Search by description n Filters
&) Add a Budget 8 g
sh Withdrawal
Ca:.n‘ .\,.{mxdrd“a -$250.00
May 14
A STRIDE RITE
Overall Budget 18 kT -$44.19
51,402 spent / 5450 left
ws  STAPLES
$1,852 R el $3.22
view all fransactions for this period e
ws  STAPLES
Unclassified 10 s -$3.22
2002 spent f 20 l=ft
5902 X wa  STAPLES
view 8 fransactions 10 Ofice Supplies $56.55
Cash/ATM A il -$1.00
5500 spent f 5100 over 50 1S
— 5400 X =
A WAWA TOWN
view 2 transactions 07 Ry -$3.99
Entertainment ws  OVERDRAFT PROTECTION $75.00
50 spent / $300 left 06 o.ikFec 3 :
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Investments

The Investments page reviews your account balance Summary  Allecaton  Analysis - Transactions
history, allocation, and transactions. Any accounts that
have been connected from institution will update every
24 hours with up-to-date holdings information.

Accounts

All Investments =

Use this feature to look at an overall picture of your

investable assets, or drill in to an investment to isolate ‘Current Valuew  $1,389,650.90
its holdings. Cash 5148,879.00
Margin 31.00
The allocation tab will populate how you are allocated Holdings $615,680.90
overall or in a particular investment, while the analysis ‘Today's change: +$259.52
tab provides an insightful chart with the net change in ! T
total value since you added an account. Balance History

Goals allow you to track funding towards important
financial expenses! Use this area to create a new goal Goals
by clicking the Add Goal button, or to track existing
goals by scrolling down.

Each goal can be individually analyzed, but the landing Based on your
screen will give a great view of everything all in one y : ;
place! information provided you
are estimated to have
2 of 2 goals fully funded

Total Portfolio Assets

Details

P 1,1 0UIVI

$1,500M

$1,250M

@4 NnNNAA
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Vault

Your Vault is where you can access all previously uploaded files as well as upload new files. To upload a file, click in
to either the My Documents or Shared Documents folder.

Next, click the Upload Files button. You will have the option to Take Photo or Video from your phone’s camera, or

choose from your Photo Library. Taking a Photo using your camera will save directly into the Vault and not in your
device storage.

@ E' o A

Vault
Files
search by name
Name » Shared
. My Documents @
0 Files, Created 8/23/2017 at 3:1...

Take Photo or Video

Shared Documer)t(s_ . @

4 Files, Created 8/23/2017 at 3....

Photo Library

Usage: 1.47 MB (0 B are private) Browse

Reports

Use the Reports page to see more information about your investments and portfolio. Click the Report Selection
drop down to see all of the available reports.

Report Selection

Balance Sheet~ Favorites

Favorites
« Balance Sheet
Assels
Cash Flow
Asset Allocation
| Life Insurance Summary
Insurance Summary
Account Information L
Account Information and Sources pes, ¢
Assets
Assels —
HAsset Tax Type
Balance Sheet

Cazey'= TSP
Fidelity 401(k)
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Settings

‘ MENU WMS 2 A
The Settings page allows you to set up Alerts & Notifications, manage
your Security, and review your Spending Privacy Permissions. Rlerts | Security  Privacy

On the Alerts tab, be sure to enabled email recipients - that way you ¥ Delivery Settings

will get an email when an alert has been triggered. You will also be

notified upon log on, by the bell icon on the top of the application. S Emad Raciplants
o | sno
Use the Security tab to set up and manage your mobile Passcode. You ; Home Page Notifications
are also able to update your password and change your security esme
guestions. home page for

The Privacy tab will allow you to see and manage who has permission

to see your Personal Financial Website. g Personal Finance

Weekly Financial Summary

# High Credit Balance

Vhen the balance of any credit
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Mobile Upload to Vault

¢Moneys a

This training guide will show you how to upload files into your Vault

from your Mobile Personal Financial Website. organzer ter Smith
The Vault is where you can access all previously uploaded files as well as Workshop
upload new files. Accessing your vault is simple, click Menu on the upper Spending
left of your screen and select Vault.
Investments

o e . A $129,725
You have permission to upload into two folders: My Documents or Ve year to date
Shared Documents. Use My Documents for personal items, as this folder \
is not visible to our staff. The Shared Documents folder is where you Reports
should upload any files that will be useful for our team. Settings

Sign Out

as of today

Upload a File:
To upload a file, click either the My Documents or Shared Documents folder.
Next, click the Upload Files button. You will then have the option to Take Photo or Video from your phone’s
camera or choose from your Photo Library. Taking a photo using your camera will save directly into the Vault and

not in your device storage.

Most common file types are supported. The individual file size limit is 30mb.

[ vewu | eMoney |

- My Documents
0 Files, Created 10/2/2019 at 6:53 am

Other ®

0 Files, Created 10/2/2019 at 6:53 am

. Reports ®
0 Files, Created 10/2/2019 at 6:53 am

Shared Documents ®
0 Files, Created 10/2/2019 at 6:53 am

Take Photo or Video
Photo Library

Browse
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For questions about your Client Portal
please contact:

Charlotte Appleford

cappleford@truenorthwa.com
206.652.4314
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